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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the invention was described in- 

(1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for 
patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effect under this subsection of a 
national application published under section 122(b) only if the 
international application designating the United States was published under 
Article 21(2) (a) of such treaty in the English language; or 

(2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that 
a patent shall not be deemed filed in the United States for the purposes of 
this subsection based on the filing of an international application filed 
under the treaty defined in section 351(a). 

2. Claims 42-47, 49-56 and 58-81 are rejected under 35 U.S.C. 
§ 102(e) as being anticipated by Son et al, U.S. Patent No. 
6,212,408 (hereinafter Son). 

Regarding claim 66, Son discloses a computer-readable 
medium (see 100 from Figure 1) on which is stored a computer 
program (see 114 from Figure 1) for controlling a telephone user 
interface (TUI) , the TUI including a plurality of command modes 
(see 312 and 322 from Figure 5) , the computer readable medium 



comprising: 
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a. logic configured to operate said TUI in a first one of 
said command modes (see 312 from Figure 5) ; 

b. logic configured to receive a command signal from a 
user (see 314 from Figure 5) ; 

c. logic configured to determine whether the received 
command signal corresponds to the first one of said command 
modes (see 32 0 from Figure 5) ; 

d. logic configured to translate the received command 
signal to a format that corresponds to the first one of said 
command modes, in response to determining that the received 
command signal does not correspond with the first one of said 
command modes (see lines 5-15 of column 3); and 

e. logic configured to operate the TUI in a second mode 
that corresponds to a format associated with the received 
command signal, in response to determining that the received 
command signal does not correspond with the first one of said 
command modes (see 322 from Figure 5) . 

Regarding claim 67, see 322 from Figure 5. 
Regarding claim 68, see Figure 5. 

Regarding claim 69, Son discloses a method in an integrated 
computer telephony system (see 100 from Figure 1) providing a 
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telephone user interface (TUI) , said TUI having a pair of 
command modes (see 312 and 322 from Figure 5) , the method for 
toggling between said command modes (see 312 and 322 from Figure 
5), comprising the steps of: 

a. operating said TUI in a first one of said command 
modes (see 312 from Figure 5) ; 

b. receiving a command signal from a user (see 314 from 
Figure 5) ; 

c. determining whether the received command signal 
corresponds to the first one of said command modes (see 32 0 from 
Figure 5) ; 

d. translating the received command signal to a format 
that corresponds to the first one of said command modes, in 
response to determining that the received command signal does 
not correspond with the first one of said command modes (see 
lines 5-15 of column 3) ; and 

e. operating the TUI in a second command mode that 
corresponds to a format associated with the received command 
signal for a subsequent command signal, in response to 
determining that the received command signal does not correspond 
with the first one of said command modes (see 322 from Figure 

5) . 
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Regarding claim 70, see 320 from Figure 5. 

Regarding claim 71, Son discloses a method in a program 
(see 100 from Figure 1) operating within a telecommunications 
system and having access to a TUI , said TUI having a pair of 
command modes (see 312 and 322 from Figure 5) for controlling 
said TUI and providing a plurality of options to be implemented 
through the telecommunications system, the method for 
controlling said command modes (see 312 and 322 from Figure 5) , 
comprising the steps of: 

implementing one of the said command modes to initially 
control said TUI (see 312 from Figure 5) ; 

in response to a command signal issued by a user after a 
call is connected (see column 8, lines 60-65), translating the 
command signal into a format corresponding to the activated 
command mode (see 314 from Figure 5) ; and 

toggling, by said TUI, of said command modes wherein said 
toggling is initiated by interrupting (see 320 from Figure 5) 
the operation of one of said command modes while one of said 
command modes is controlling said TUI, activating the other of 
said command modes, and resuming control of said TUI while in 
the other of said command modes for a subsequent command signal 
(see 322 from Figure 5) . 
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Regarding claim 72 , see Figure 5. 

Regarding claim 73, see column 6, lines 45-50. 

Regarding claim 74, see 320 from Figure 5. 

Regarding claim 75, see 320 from Figure 5. 

Regarding claim 76, see column 6, lines 45-50. 

Regarding claim 77, Son discloses a computer system (see 
100 from Figure 1) for toggling command modes (see 312 and 322 
from Figure 5) of a telephone user interface (TUI) having a 
first (see 312 from Figure 5) command mode and a second command 
mode (see 322 from Figure 5), said computer system comprising: 

a processing unit (see 104 from Figure 1) ; 

a memory storage device operative to store a program 
implementing said TUI (see 114 from Figure 1) / 

an interface device (122) coupled to said processing unit 
for receiving a call, 

said processing unit response to instructions in said 
program and being operative to: 

prompt for a command signal after a call is connected 
(see column 8, line 25); 

activate said first command mode associated with said 
command signal (see 312 from Figure 5) ; 
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control said TUI while in said first command mode (see 
314 from Figure 5) ; 

receive a subsequent command signal from a user, the 
subsequent command signal corresponding to a second command mode 
(see 320 from Figure 5) ; 

translate the subsequent command signal into a format 
that corresponds to the first command mode (see liens 5-15 of 
column 3 ) ; 

interrupt the first command mode in response to 
receiving a subsequent command signal from a user to activate 
the second command mode associated with said subsequent command 
signal in place of said first command mode; and 

resume operation of said TUI by utilizing said second 
command mode for a subsequent command signal (see 322 from 
Figure 5) . 

Regarding claim 78, see column 6, lines 45-50. 
Regarding claim 79, see column 6, lines 45-50. 
Regarding claim 80, see column 6, lines 45-50. 
Regarding claim 81, see 322 from Figure 5. 

Regarding claim 42, Son discloses a telephone user 
interface (TUI) configured to receive a command signal (see 
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abstract) after a call is connected (see column 2, lines 45-65), 
the TUI comprising: 

first command mode logic (see 312 from Figure 5) for 
receiving a first type command signal from a user in association 
with an option of a first menu structure of options, said first 
command mode logic having an active status and an inactive 
status,* 

second command mode logic (see 322 from Figure 5) for 
receiving a second type command signal from the user in 
association with an option of a second menu structure of 
options, said second command mode logic having an active status 
and an inactive status, said options of said first menu 
structure logically associated with said options of said second 
menu structure; 

determination logic (see 32 0 from Figure 5) configured to 
determine whether a received command signal correlates with the 
control mode logic that is currently associated with inactive 
status; 

translation logic (see lines 5-15 of column 3) configured 
to translate the received command signal into a format 
associated with the control mode logic that is currently 
associated with the active status, in response to the 
determination that the received command signal corresponds to 
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the control mode logic that is currently associated with 
inactive status; and 

switching logic configured to toggle the first command mode 
logic (see 312 from Figure 5) and second command mode logic (see 
322 from Figure 5) between active and inactive status in 
response to the translation logic translating the control 
signal, 

wherein said active status of the second command logic 
correlates with the inactive status of the first command logic, 
and wherein the inactive status of the second command logic 
correlates with the active status of the first control logic 
(see Figure 2) . 

Regarding claim 43, see 312 from Figure 5. 

Regarding claim 44, see Figure 5, 

Regarding claim 45, see Figure 5. 

Regarding claim 46, see column 8, line 31. 

Regarding claim 47, see Figure 5. 

Regarding claim 49, see column 8, line 31. 

Regarding claim 50, see column 8, line 31. 

Regarding claim 51, see column 8, line 31. 

Regarding claim 52, see column 8, line 31. 
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Regarding claim 53, Son discloses a telephone user 
interface (TUI) configured to receive a command signal (see 
abstract) after a call is connected (see column 2, lines 45-65), 
comprising: 

voice-based command logic configured to receive a vocalized 
command signal from a user in association with a voice option of 
a menu structure of voice options, said voice-based command mode 
logic having an active status and an inactive status (see column 
2, lines 45-65) ; 

tone-based command mode logic (see 322 from Figure 5) 
configured to receive a tonal command signal from the user in 
association with a tone option of a menu structure of tone 
options, said tone based command mode logic having an active 
status and an inactive status, said voice options logically 
associated with said tone options; and 

determination logic (see 32 0 from Figure 5) configured to 
determine whether the received command signal corresponds to the 
control mode logic that is currently associated with inactive 
status; 

translation logic (see lines 5-15 of column 3) configured 
to translate the received first command signal into a format 
corresponding to the control mode logic that is currently 
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associated with the active status, in response to the 
determination that the received first command signal corresponds 
to the control mode logic that is currently associated with 
inactive status ; and 

switching logic configured to toggle the voice-based 
command mode logic and tone-base command logic between active 
and inactive (se Figure 2) . 

Regarding claim 54, see column 8, line 31. 
Regarding claim 55, see column 7, line 20. 
Regarding claim 56, see Figure 5. 

Regarding claim 58, Son discloses a method in a telephone 
user interface (TUI) configured to receive a command signal 
after a call is connected (see column 2, lines 45-65), the TUI 
including a tone-based command mode (see 322 from Figure 5) 
having a menu structure of tone options and a voice -based (see 
312 from Figure 5) command mode having a menu structure of voice 
options, wherein the tone-based command mode has an active 
status and an inactive status and the voice-based command mode 
has an active status and an inactive status (see Figure 2), said 
method comprising the steps of: 
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a. operating the TUI with a command mode that corresponds 
to active status (see 312 from Figure 5) ; 

b- receiving a command signal from a user (see 314 from 
Figure 5) ; 

c. determining whether the active command mode correlates 
to the command signal (see 32 0 from Figure 5) ; 

d. in response to determining that the received command 
signal does not correlate with the active command mode, 
translating the received command signal into a format that 
corresponds to the active command mode (see lines 5-15 of column 
3) ; 

e. in response to translating the received command 
signal, toggling the tone-based command mode and the voice-based 
command mode between active status and inactive status (see 322 
from Figure 5) . 

Regarding claim 59, see Figure 5. 

Regarding claim 60, see Figure 5. 

Regarding claim 61, see Figure 5. 

Regarding claim 62, see Figure 5. 

Regarding claim 63, see Figure 5. 

Regarding claim 64, see Figure 5. 

Regarding claim 65, see column 8, line 31. 
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Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

4, Claims 48 and 57 are rejected under 35 U.S.C § 103(a) as 
being unpatentable over Son in view of Hunt et al, U.S. Patent 
No. 6,094,476 (hereinafter Hunt) . 

As per claims 48 and 57, Son doesn't explicitly say the TUI 
is situated at a central office. All the same, Hunt reveals this 
limitation (see 20 from Figure 1) . For this reason, it would 
have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Son with the central 
office of Hunt. This modification would have improved the 
portability of Son by allowing computer programs to be received 
via communications interface 524 as suggested by Son (see line 4 
from column 17) . 
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Response to Arguments 



5. Applicant's arguments have been considered but are deemed 
to be moot in view of the new grounds of rejection. 



6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 571-272-7533. The examiner can 
normally be reached on Monday to Friday from 8.30 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 571-272-7547. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 571-273-8300 for regular communications and 571-273-8300 for 
After Final communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 571-272-2600. 



Conclusion 



OVIDIO E3CA -AiiiTE 
PATENT EXAMINER 



Olisa Anwah 
Patent Examiner 
November 18, 2 005 




